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1. Executive Summary

In [1961], the Glasgow Housing Authority of Glasgow, Montana was founded to provide decent,
safe and sanitary housing to lower income people using funds from the U.S. Department of Housing and
Urban Development and other assistance made available for such purposes.

Overdl, the HA's image can be characterized as to promote saf-sufficiency and asset devel opment
of families and individuds, and to improve the community qudity of life and economic sability. The
Glasgow Housing Authority further works to ensure equa opportunity in housing for al Americans.

Overview

Since its inception, the Authority has worked with citizens of the community to provide affordable,
decent, safe and sanitary housing for low-income families.

The condition of the industry today is such that new rules, guiddines and directives have been
issued which mandate changes in the operation of this housng authority. The Glasgow Housng
Authority is dso faced with a decreasing availability of funding from HUD in the face of needing to
provide more services for low-income Americans.

The Glasgow Housing Authority is a quasi-public municipa corporation, established by state law in
accordance with the Redevel opment and Housing Law of 1992.

The Glasgow Housing Authority’s business headquarters is located at 435 Divison Street,
Glasgow, Montana.

The Glasgow Housing Authority has been operating under federa subsdy, renta income, and
grants to fund its programs. The availability of funding is essentid for the Glasgow Housing Authority to
maintain its current level of operations and providing of servicesto its Tenants and asssted families.

Now, the Glasgow Housing Authority is a a point where the housing authority must continue to
provide dl programs under more limited budget condraints and with more extensive regulations and

laws.



Objectives
The Glasgow Housing Authority grives to increase the availability of decent, safe and sanitary

housing in the region, to ensure equa opportunity in housng for dl Americans, to promote sf-
aufficiency and asset development of families and individuals who are participants and resdents, and to
improve the community qudity of life and economic gability. The Glasgow Housing Authority’s gods
and objectives are further described in the Admissions, Occupancy and Rental Policy that has been
adopted by the Board of Commissioners of the Glasgow Housing Authority.

Capital Requirements

According to the opportunities and requirements for the Glasgow Housing Authority described in
this annud plan, and based on what we fed are sound business assumptions, our annua capita
requirements are as listed in our budgets as submitted to HUD for funding.

To accomplish this god we have developed a comprehensive plan to intensfy and accelerate our
marketing activities, become more entrepreneuria, and improve our customer service operation. To
implement our plans we will need adequate funding revenues, including the procuring of grants to aid in

our efforts to comply with this plan.

Administrative Management Team
Our management team congists of 4 employee' s men and women.
Executive Director, Chief Operating Officer — Haf days
Assgant to the Executive Director — Full time
Maintenance Supervisor — Full time

Maintenance laborer — Full time

A sven (7) member Board of Commissioners is gppointed by the Mayor of Glaggow, the
municipa governing body. The Board congsts of 5 community members and 2 tenant members (when
willing tenants can be found). This Board sets palicy, hires an Executive Director, and provides other
services as described in the By Laws of the Glasgow Housing Authority. They are not responsible for

management decisons. In addition, the Board members provide tremendous support for management



decisons and credtivity.

Service Strategy

The Glasgow Housing Authority will provide the gods and objectives as described herein, and will
make annud plans for each specific year. The Glasgow Housing Authority shdl continue to provide the

most services possible considering the funds available.

Cusomer Profile

The Glasgow Housing Authority's primary market is low-income American citizens. The most
typicd customer for our assstance is someone who is in the lower income category and who needs
assistance to provide affordable housing for their family. Due to newly enacted legidation in 1998, our
client base has changed because of income targeting. In the public housing program, we are now
required to accept 40% of new admissons with incomes a or below 30% of the area median. For the
rental assistance program we are required to accept 75% of new admissions with incomes at or below
30% of the area median. This will have a profound affect on our ability to create mixed income

developments, assst working families, and generated renta income for operations.

Affirmative Marketing Plan
Responses from citizens within the community, officias from the municipdity, county and state, and

our customers, the tenants, indicate that our housing has an excdlent reputation, is fulfilling the basic
needs of its clients and has a vision of the future that will enable it to continue to do so. We fully intend
to continue this trend.

The Glasgow Housing Authority's marketing strategy is to enhance, promote and support the fact
that our housing can be of benefit to lower income citizens to help them obtain saf-sufficiency, improve
their qudity of life and achieve economic gability.

The Glasgow Housing Authority’s affirmative marketing strategy incorporates plans to inform the
public we wish to serve of our sell our housing and services through severa channds. Our digtribution
channes include newspaper, radio, bulletin boards and other media outlets. The determining factors in

choosing these channds are the service to be provided, consderation for the most saturation for the



least cost, and other criteriato be determined by the Glasgow Housing Authority.

Advertisng and Promotion

The Glasgow Housing Authority’s overdl advertisng and promotiona objectives are to postion it
as aleader in the market of affordable rental housing.

We will develop an advertisng campaign built around the increasing availability of decent, safe and
affordable housing for American citizens, the desire of the Glasgow Housing Authority is to ensure equd
opportunity in housing for al citizens, and improving the qudity of live for resdents and participants. In
addition to standard advertiang practices, we will gain congderable recognition through grants, public

Service announcements, press recognition, public comment and word of mouth.

Public Rdations

During next year, the Glasgow Housing Authority will focus on the following publicity Srategies:
- Working with other agencies
- Modernization plans
- Working with other municipalities
- Cregtion of a"White Pgper" that explains al of the programs offered, describes
where the Authority has been, is now, and wants to be in the future.

We will track, wherever possble, the incrementa revenue generated from our advertising,
promoation and publicity efforts to ascertain its effectiveness.

Substantial Deviation from 5-Year Plan

There has been no substantia deviation from the 5-year plan submitted on




Conclusion

The Glaggow Housing Authority enjoys an established track record of excellence with our residents
and the community at large. Their expressions of satisfaction and encouragement are numerous, and we
intend to continue our advances and growth in the marketplace with more unique and effective services.
The only roadblock isthe lack of funding. However, to combat that problem we will make every effort
to garner sarvices from other public agencies within the municipdity, county and state, and where
possible co-venture with other housing authorities and/ or pubic entities.

The Glasgow Housing Authority will work toward increasing the availability of decent, safe and
affordable housing, to do dl possble to ensure equa opportunity in housing for al Americans, to
promote self-aufficiency and asset development of families and individuds who are resdents and/or
participants, and to improve the qudity of life and economic stability of resdents and participants.

2. Progress Report

NOTE: Thisisonly submitted in years subsequent to thefirst Annual Report.

In an effort to achieve our overdl Misson over the past twelve months, the Glasgow Housing
Authority has successfully achieved the following gods:

3. Statement of Housing Needs

NOTE: Compliancewith the Comprehensive Housing Assistance Strategy (CHAS)
The Glasgow Housing Authority was an inactive participant in the development of the Montana

State CHAS.

Non-Elderly & Elderly Housing Need

The Glasgow Housing Authority has determined that the housing needs for low-income and very-
low income families (induding dderly families and families with disabilities) in the municipdity and on the
Glasgow Housing Authority's waiting list for public housing is as follows:



Non-Elderly Families

Thewaiting list varies from day to day and currently thereis only one single person on the waiting lig.
Presently the Glasgow Housing Authority has a number of vacant units so an gpplicant would be given a
unit without being on the waiting list. Even when the Housing Authority has had high occupancy the
waiting ligt has had low numbers.

Elderly Families

Elderly families are treated the same as Non-Elderly because the Glasgow Housing Authority isafamily
project.

Theracid demographics of Glasgow and the surrounding are as follows.

Glasgow isavery smdl rurd town with atota population of approximately 2500 people. It islocated
very near the Canadian border to the North and the Fort Peck Indian Reservation to the East. Other
than smilar sze towns within 50 milesthe largest close cities are 150 miles or farther. Theracid
demographics of this areais a mixture of Caucasian and Native Americans.

4. Statement of Financial Resour ces

The estimated financia resources available for the support of the public housng administered
by the Glasgow Housing Authority during the plan year is based on the 1999 — 2000 budget

whichisasfalows

» Operating Subsidy $105,114.96
> Rentd Income $109,570.00

> Investment Income $ 2,426.00

» CIAP/ CPG $125,643.00
>

Planned Use of Resour ces:

The Glasgow Housing Authority's planned use of these funds based on the 1999-2000 budget is as
follows

> Public Housing Management $ 91,021.00
» Public Housing Maintenance $ 83,060.00
> Public Housing Modernization $126,643.00
» Resident Services $ 73,513.00



5. Statement of PHA's Policies & Rent Deter mination

The Glasgow Housing Authority has included with its Annud Plan the following policies for HUD
goprovd:

Admissons, Occupancy and Renta Policy
Deconcentration Policy

Pets

Rent Determination

Celing Rents

Minimum Rents

One Strike and Y our Out Policy

VVVVYVYVYVY

Note: Actual policiesarenot required if previoudy submitted and approved by HUD.

6. Statement of Operations & Management

» Rules, Standards and Policies Gover ning M anagement and Maintenance of Public
Housing
>

NOTE: PHAswith lessthan 250 unitsor are high performersarenot required to submit this component of
the Annual Plan.

The Glasgow Housing Authority closdly follows dl of the Policies established by the Board of
Commissonersaslist aove. In addition to these policies there are procedures followed for the efficient
and effective operation and adminigtration of the public housing and public housing related programs.

The Glasgow Housing Authority currently administers only Low rent public housing.
> Maintenance Work Order System

The Glasgow Housng Authority, in fulfilling its essentid role as a service agency, condders the
maintenance of its developments one of the primary functions requiring regular review and periodic
refinement. Consequently, the Authority has developed a maintenance work order system that will
fecilitate faster and improved management reporting regarding inventory control, completed work

orders, and the backlog of requests and will provide more detailed information on maintenance



sarvice for subsequent analysis. This system will enable management to effect better control over
maintenance services and thereby improve the delivery of services to tenants. The key component
of this system is the work order form comprised of three parts. It cannot be emphasized enough
that the proper use and completion of thisform is critical to the success of the work order system.

The system works as follows:
1 Tenant informs Centrd Office of arequired repair.

2. A work order is created which lists the tenant's name, address, nature of the
work order, time and date of the work order, who is assigned to the work order and
whether it is an emergency item. If it is an emergency work order, the maintenance staff
will be contacted immediately and sent to make the repair. All emergency work orders
are completed within 24 hours.  If it is not an emergency it will be scheduled with the

other routine work orders.

3. Once the work has been completed, the maintenance person completes the
second stage of the work order. At the bottom of the page is listed the date it was
completed, the time it took to complete, and any materias required for the task.  This
information is then logged into the computer.

4. The tenant is given a copy S0 they know someone was there, what was done,

and if there are any tenant charges.

5. Every day the Maintenance Supervisor reviews the routine work orders and

assigns them to the maintenance daff. Once a week the Executive Director,
Assgant to the Executive Director and the Maintenance Supervisor review the

outstanding work orders.

> Preventive Maintenance Schedule

The Glasgow Housing Authority established a preventive maintenance program in 1990 to
assure the long-term integrity of the dructures, equipment and ste infragtructure.  The

Maintenance gaff in conjunction with the administration devel oped the preventive maintenance



schedule.

7. Grievance Procedures

NOTE: PHAswith lessthan 250 unitsor are high performersarenot required to submit this component of
the Annual Plan.

The forma grievance procedure is atached to the Lease and Admissions, Occupancy and Rentdl
Policy for the Public Housing Program.

8. Capital | mprovements

NOTE: Thisinformation will betaken from your CIAP schedule or CPG 5-year plan. For thefirst year
submission of CPG 5-year plan will suffice.

In order to assure the long-term physical and socid viability of the low-income public housing
owned and operated by the Glasgow Housing Authority, the GHA has planned to do the following
capita improvement projects over the next twelve months.

Estimated  Completion
Capital | mprovement Project # Costs Date

None established at this time because of recent modernization. The GHA’s Maintenance Department is
diligent in keeping the physica property in good condition and doing preventive maintenance to ward off
any deterioration.

One need tha will be looked at as a possible improvement is the insulating the common walls between

duplexes to reduce noise between the two units.



Q. Demolition or Disposition

NOTE: IftheAuthority haspreviousy submitted or prepared demolition and/ or disposition requestsin
accor dance with applicable law, regulations or notices, they may submit these. If previoudy submitted
the PHA must state date of submission.

In order to assure the long-term viahility of the low-income public program administered by the
GHA, the Glasgow Housing Authority does not propose to dispose or demolish any of it's current units.
The rationae for this proposed action is as follows:

The Glasgow Housing Authority has 60 rentad units and two non renta units that are in very good
condition. The vacancy rate is up and down but is not attributable to the condition of property.

10. Designation of Public Housing

NOTE: PHAswith lessthan 250 unitsor are high performersarenot required to submit this component of
the Annual Plan, but must explain how they will handle those on the waiting list that as a result may not
be served.

11. Conversion of Public Housing

NOTE: HUD will beissuing arulein the near futureon voluntary conversions. Until that rule has been
issued for effect, PHAs are not required to addressthe subject of voluntary conversions. For mandatory
conversions, until aruleisissued on changes under QHWRA, PHAs should submit a list of projects or
portions of projects identified by the PHA OR HUD and the status of projects or portions of projects
cover ed by section 202.

NOTE: PHAswith lessthan 250 unitsor are high performersarenot required to submit this component of
the Annual Plan.

12. Homeowner ship

The Glasgow Housing Authority does not currently administer a homeownership program for al
public and asssted housing resdents. The GHA does cooperate and refer current residents to the
Vadley County Rurd Development.



13. Statement of Community Services and Self-
Sufficiency Programs

NOTE: Until rulemaking iscompleted for section 12(c) the USHA (which relatesto community service),
PHAsarenot required to addressthis aspect of the community service and self-sufficiency component.

NOTE: PHAswith lessthan 250 unitsor are high performersarenot required to submit this component of
the Annual Plan.

The Glasgow Housing Authority is a strong proponent of programs designed to enhance economic
and socid sdf-sufficiency of assgted families.  To this end the Glasgow Housing Authority cooperates
with loca, county and state socia service agencies to provide services to the resdents. By working
closely with other agencies the Authority can assure that it does not duplicate services and makes the
best use of its own limited funds for these services: The Authority currently has following services for
the resdents available:

> Family Sdf-Sufficiency:

The Glasgow Housng Authority does not operate a family sdf-sufficiency program.
However, it has in the past worked with tenants to help find jobs, encourage contractors
working for the GHA to hire tenants and do hire tenants whenever possible.

» Trangportation:
The Vdley County Trandet provides trangportation services to the resdents of Valley

County. These sarvices are provided on a daily basis. The cost to therider is$ 1.50 .
This service enables many of our resdents to have additiona access to employment, and

enables our seniors to get to shopping, doctors, etc.

» Child Day Care

There are two large day cares in the community besides many private ones. The GHA
has considered a tenant ran day care but the need was never established.



» After School Programs;

The Glasgow Housing Authority started an after school program three years ago and it is
being continued by the Valey County Codition with the GHA providing the space in a

non dwelling unit designated as a community room.

> Computer Traning:

The Glasgow Housng Authority, the Tenant Association, and Vdley County Wefare
Department has purchased or obtained a number of computers that were donated to the
Tenant Association and are housed in the non dwelling unit designated as a community

room.

14, Statement of Safety and Crime
Prevention Programs

The Glasgow Housing Authority has developed a safety and crime prevention plan in cooperation
with the loca police department. This plan's primary function is to ensure the safety of al public housing
resdents. The plan provides on a PHA wide basis dl measures as listed below to ensure the safety of
al public housing residents.

» The Glasgow Housing Authority assisted the Tenant Association in establishing a Crime Watch

program.

» The Glasgow Housing Authority developed an agreement with the Glasgow Police Department
to regard, for law enforcement purposes, each unit as a private home and the Streets as public.
Prior to this agreement, because the dreets are private, there was some disagreement as to

whether Law Enforcement would consider the entire GHA as one property.



15. Statement Concer ning Owner ship of Pets

NOTE: Until rulemaking is completed for this section, PHAs are not required to submit this component of

the Annual Plan.
The Glasgow Housing Authority has adopted a Pet Policy in accordance with Section 526 of the

QHWRA that amends section 31 of the USHA and 24 CFR part 5, subpart C. The Pet Policy has
been included in the Appendices. Basically the policy dlows a household to have one pet if the City pet
ordinances and the GHA pet policy are followed.

16. Civil Rights Certification

NOTE: Until rulemaking is completed for thissection, PHAsarenot required to submit this component of

the Annual Plan.
The Glasgow Housing Authority certifies thet it will carry out its plan in conformity with title VI of

the Civil Rights Act of 1964 (42 U.S.C. 2000d-2000d-4), the Fair Housing Act (42 U.S.C. 3601-19),
section 504 of the Rehahilitation Act of 1973 (29 U.S.C. 794), and title Il of the Americans with
disabilities Act of 1990 (42 U.S.C. 12101 et seq.), and dso certifies that it will affirmatively further far
housng.

The Housng Authority proposes to assure compliance with this certification by systematicdly
reviewing al policies and procedures and identifying any and dl impediments to fair housing choice
within its programs. If any are uncovered, the Authority will address those impediments in a reasonable
fashion in view of the resources avalable, and work with loca jurisdictions to implement any of the
juridiction's initigtives to afirmatively further fair housing that require the PHA’s involvement. The
Authority will maintain records reflecting these analyses and actions when required.

17. Annual Financial Audit

NOTE: Not required to be submitted sinceit isalready in HUD's possession. However, it must bereadily



availabletothe public.
The Glasgow Housing Authority has an independent audit performed annudly.

18. Appendix

Admissions, Occupancy and Renta Policy
Tenant Lease

Pet Policy

Finandid Audit

vV V V VYV V

Grievance Procedure



Disclaimer

This document is solely for the use as a mode to assist a housing authority develop their 5-year
plan in accordance with the requirements as delineated in the Quality Housng and Work
Responsibility Act of 1998.

Every example in this modd should be reviewed to determine its applicability to the individual
housing authority using the moded. Furthermore, the Board of Commissioners should review al
plans and the plan must be reviewed by the Resident Advisory Board before fina approval and
submission to HUD

Public Comment Period

The Board of Commissioners should review all plans and a public hearing must be conducted to
discuss the plan. In addition, not later than 45 days before this public hearing the housing
authority must make the plan available to the public for comments. The Authority must also
publish a notice stating that the public has the right to review the plan and stating exactly when
and where the public hearing will take place.

Submission of the Plan

The 5-year plan must be submitted to HUD at least 75 days prior to the start of your fiscal year.
For PHAs with fisca years beginning January 1, 2000, the 5-year Plan is due no later than
October 18, 1999. With the plan, the PHA should submitted any and all comments received
from the public and/or the Resident Advisory Board, responses to any and all comments made
by the public and/ or the RAB and any actions taken to change the plan by the PHA based on
these comments, and proof that the public was given sufficient notice that the plan was available
for review.
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NATIONAL PERSPECTIVE

Despite the long economic expanson, the number of severdy cost-burdened renters remains stubbornly high.
In 1995, dmost 3.9 million unsubsidized households with extremely low incomes spent more than haf their incomes on
housing. Even with inadequate current data this number has probably grown since 1995 because incomes have not kept
pace with rents.

While the jury is dill out on wefare reform, its impact on housing needs is becoming clearer. If recent
experience is any guide, the wages ex-recipients earn- a least annualy- are inadequate to cover the costs of a modest
two-bedroom rentd without exceeding the 30 percent of income standard. At today’s rent levels in New Jersey and
especialy Morris County, at least two people in each household would have to work full time earning $10.00 an hour to
comfortably afford this type of housing.

On the supply sSde, 337,000 unsubsidized units affordable to extremely low-income renters were lost between
1991 and 1995. The number of units receiving direct federd subsidies has dso dropped by 65,000 in the past four
years done. Meanwhile, federd programs have replaced long-term subsidy contracts with annua extensions, leaving a
growing share of landlords free to opt out a dmost any time.

Contracts on another million units will expire within five years, many of which are located in aress with risng
market rents. Tens of thousands of very low-income renters-many of them dderly- may face siff rent hikes or be
forced to leave in search of more affordable units that “accept” portable subsidies?!

The need for afordable rental housing is growing naionwide, in New Jersey and more specificaly Morris
County this demand is ever increasing. In Madison done the rents have escaated over 50% in the past three years.
The demand for affordable housing that meets the needs of very low-income families has more than tripled. While the
Mission of the Authority has never changed, the manner in which it is met will have to be flexible.

While Glasgow does't fit into this National Perspective, there are alot of amilarities. At thistimewe

fed the number of suitable and affordable housing units for low-income renters is kegping pace with the need.
Thisis evident by the Vacancy rate the GHA and other subsidized projects have experienced over the last five

years. The average vacancy rate for thistime period experienced by GHA is5to 9%

! The State of the Nation’s Housing, Joint Center for Housing Studies of Harvard University, 1999



MISSION STATEMENT

The Glasgow Housing Authority has as its primary god to serve low-income families within the (City of
Glasgow) and the (County of Vdley County, Montana)

The Housing Authority will achieve its misson asfollows:

» By providing housing to low-income families.
» By increasing economic opportunities for low-income families to achieve sdf-sufficiency.

» By itscommitment to provide decent, safe and sanitary housing to digible applicants, and residentsin
occupancy.

Goals and Objectives
» Toincrease the avalability of decent, safe and affordable housing in the community.
» Toensure equd opportunity in housing for dl Americans.

» ToPromote sdf-aufficiency for low-income families.

The Housing Authority's misson and gods are consstent with and contribute to HUD's misson and god's and
objectives.
By 2005, this housing authority hopes to have accomplished al gods and objectives in the five-year plan, and

hopes to be providing more and better services and programs for its residents and members of the community.






Conclusion

The Glaggow Housing Authority enjoys an established track record of excellence with our residents
and housing assgtance families. Their expressons of satisfaction and encouragement are numerous, and
we intend to continue our advances and growth in the marketplace with more unique and effective
services.

Higtoricdly it has been impossible for housing authorities nationwide to develop long range plans
for future development. Thisis due to the uncertainty of funding sources, palitical environments and the
changing economic climate. Furthermore, housing authorities are never notified until the very last minute
when funds will be available,

The Authority performs ingpections of al units prior to their admittance, annualy and a move out.
If there are violations to the housing qudity standards, the necessary repars are made by our
maintenance staff or contractors if necessary

Over the past Sx years the Authority has contributed to the economy in Glasgow and Vadley
County, Montana$_3,114,746.77__ through rents, grants, etc.

The Glasgow Housing Authority has only one god to guide its activities: to provide decent, safe,
sanitary and affordable housing for resdents of Glasgow in need of housing.

The accomplishments of the Housing Authority over the past thirty-eight years is encouraging as we
look a the gods which have been met. The Authority is respected by the County, the State, and
nationwide as having provided qudity housing which is both functiond as well as estheticaly pleasng
and suited to the community. Moreover, the dedication and perseverance of the Commissioners in
meseting their designated obligation is commendable. With such a success rate, the Authority can look
forward with confidence to future chalenges.

It is not the objective of this Authority to build an empire in public housing with its concomitant staff
and expenses. It is, however, the Authority’s objective to meet the obvious need, consstent with
accepted and mandated guiddines for lower income families living and working in Glasgow. The
Authority believes it has this mandate from the citizens and that this is a reasonable, logicd, desirable
and affordable objective.



The Authority will continue its efforts whenever financidly possble to provide affordable rentd
housing or housing assstance to those in need. And when thisis not financidly feasible, every effort will
be made to find the necessary funds to continue.

The Glasgow Housing Authority is proud and honored to be recognized not only in the County and
State, but aso across the Nation as aleader in providing affordable housing.



Glasgow Housing Authority

PET POLICY

Adopted 5/10/99

Tenants or prospective tenants of the Housing Authority of Glasgow who have a pet and wish
to keep it on the project must abide by the City of Glasgow’s Anima Ordinances and this
policy. Violation of the policy could be grounds for eviction, fine, and/or destruction of the pet.

1.

Firg step isto have the pet (dog/cat) licensed with the City Police Department.
According to the City Ordinance the pet has to have a collar with the tag attached.

Only one cat or one dog (ONE PET) is dlowed per household.

A Pet deposit of $100 must be paid for possible damage the pet may cause to the HA’s
property. This deposit is over and above the security deposit the tenant did or must pay
upon admission. The tenat must make aminimum of $25.00 upon regigtration and the
baance monthly within amaximum of three months. This deposit minus any damage
charges will be returned upon the tenant vacating the project.

Complaints of vidlations, barking, or vicious behavior may be grounds for removing the
pet and/or eviction.

According to the City Ordinance; “It is unlawful for the owner of any dog or other
animd to adlow the same to be a large and not under restraint at any time.” Therefore,
al pets shdl be kept on aleash and under contral.

Dogs kept ouside shal not hinder the Glasgow Housing Authority Staff, utility workers,
posta workers, etc. from doing their norma duties such as reading meters and
odivering mall.

Any pets running at large are subject to removal, fines, etc. at the expense of the owner
according to the City Ordinances.

Fit Bull Dogswill not be dlowed on the project.

It isthe concern of the GHA that the rent is paid, children are cared for, and that the
project be kept in a safe and sanitary condition for al tenants. If apet isthe cause of
diminishing any of the above conditions the tenant will be asked to remove the pet from
the project. Failureto do so may result in eviction.



PET POLICY CONTINUED

10. Pets not registered with the office, if caught, will be treated as a nuisance anima
according to the City Ordinance.

11. The Glasgow Housing Authority will not be respongble for any damages or complaints
filed because of pets.

12. Regigtered pet ownerswho fed the Glasgow Housing Authority has judged them or
charged them unfairly shdl take the grievance to the grievance committee prior to taking
it before the Board of Commissonersfor afina decison.



EXHIBITC

UTILITY ALLOWANCES

The Glasgow Housing Authority pays dl the utilities but to promote and encourage conservation
the tenants are charged for excess use. The alowances given to the tenant are based on the unit
gze and is determined by the following:

ELECTRICITY

The dectricity adlowance is determined by taking an average of the total useage by unit Sze over
the previous three years. The amount used over this alowance is then charged to the tenant at
the same rate that GHA is charged by the provider.

Example: There are 10 one bedroom units. Thetotal usage of these units for the month of
December for the previous three years was 9,540 kiw for an average of 318 the alowance for
that month.

GAS

The gas dlowance is computed monthly by aformula developed by the gas company to dlow
for heating, cooking, and hot water based upon the variation of the weather (Monthly heeting
degree days as determined and obtained from the Nationd Wesather Service. Thisformulaisas
follows

1Bedr = 5 X Monthly heating degree days + 2500
2Bedr = 6 X Monthly heating degree days + 3200
3Bedr = 8 X Monthly heating degree days + 3900
4Bedr = 10 X Monthly heating degree days + 2500

Example The heating degree days for December 1999 was 1104. For a one bedroom the
formulais 1104 x 5 = 5520 + 2500 = 8020. The alowance would be 8.0 DKT. If aunit
meter read 48.3 — 39.1 the last reading = 9.2 usage — 8.0 = 0.3 excess x the actual rate.

In this case GHA paid the total of $43.91 but charged the Tenant $1.51.

WATER AND SEWER

The Glasgow Housing Authority does not have an alowance for this utility and pays the entire
amount.



1.0

2.0

2.3
24
25
2.6
2.7
2.8
3.0

4.0

5.0
6.0

7.0
8.0
9.0
10.0
11.0
12.0
13.0
14.0

TABLE OF CONTENTS

| ntroducti on/Purpose

1.1  Purposeof Policy

1.2  FarHousng Palicy
1.3  Affirmative Marketing

Admissions Policy

21  Criteriafor Admissons
2.1.6 Veification Requirements
2.1.7 Confidentidity

2.2  Specific Standards of Eligibility

2.2.1 Highility for Admissons

221 Preferencein Sdection of Tenants
Continued Occupancy Limits
Related Procedures
Non-Compliance with Housing Authority Schedule
Notification of Applicants
Deconcentration
Misrepresentation by Applicant or Tenant
Criteriafor Denid of Admission

3.1.5 Limited Periods of Denid of Admissons
Rent policy
4.1  Broad Range of Incomes Objective
4.2  Rent Collection
4.3  Security Depodits
4.4  Minimum Rent Hardship Exemptions
Occupancy Standards
Leasng of Dwdling Units

6.1 Vigtors
6.2 Senior Tenants
6.3 Trandfers

6.4  Moving/Storage Expenses
6.5  Interim Re-examinations
Smoking Policy

Parking Policy

Pet Policy

Annud Recertifications
Inspections

Interim Recertifications
Termination of the Lease
Definitions of Terms

18

21
21

27

28

WINNDNDN

O © 00

12
13
13
14
14
16
17
18

18
19
20
20

21
25
25
26
26
26

27

29
29



15.0
16.0

1.0
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ADMISSI ON, OCCUPANCY AND RENTAL POLICY

INTRODUCTION/PURPOSE

1.1  Purposeof Policy

The purpose of this document is to explain the policies, rules and procedures of the Glasgow
Housing Authority, as they relate to the admisson of and continued occupancy of resdents in
public housing. It will dso date the rules and procedures employed to cdculate rent.  This
policy complies with the principles in Section 206 of the Housing and Community Development
Amendments of 1979, Section 203 of the Housing and Urban Rural Recovery Act of 1983 and
the Quality Housing and Work Responsibility Act of 1998.

Wheress it is the palicy of the Glasgow Housing Authority to fulfill the stipulations expressed in
the U.S. Housng Act of 1937 and dl subsequent amendments thereto as enacted by the
Housing and Community Development Acts in the operation of dl low-income public housing
under its adminigration, and wheress it is the commitment of the City of Glasgow, the Glasgow
Housing Authority finds it necessary to delinegate the admission, continued occupancy and renta
policies and practices, and set priorities o as to accomplish its commitment to provide decent,
safe and sanitary housing to eligible gpplicants, and residents in occupancy. It is pursuant to this
god that the Authority establishes the following criteria pertinent to digibility for admisson to its
low-income housing developments under its jurisdiction, as wel as rules and regulations to
determine the cdculation of rents. Notwithstanding the above, changes in gpplicable federa law
or regulations as per 24 CFR Part 900 shdl supercede provisionsin conflict with this policy.

12 Fair Housing Policy

In establishing these criteria, the Authority has complied with dl regulations of Title VI of the
Civil Rights Act of 1964. Title VIII of the Civil Rights Act of 1968, the HUD regulations of
May 21, 1984, requirements as outlined in the Public Housing Occupancy Handbook, 7465.1
Rev. dated 10/78 and HUD regulations of May 12, 1988 as outlined in notice PIH 88-16,
7465.1 Rev-2. In an effort to provide a decent home and a suitable living environment which
fosters economic and socia mohility in the tenant body as a whole, the Authority hereby adopts
policies and procedures which embody standards and criteria for tenant selection that takes into
condderation the needs of individud families for low-income housing, as well as the atutory
purpose in deveoping and operating socidly and financidly sound low-income housing
developments.
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These policies and procedures have been so designed as to avoid concentration of the most
economically deprived families in any one of the GHA'’ s low-income housing Sites, and preclude
admission of gpplicants whose habits and practices may have a detrimentd effect on the hedth,
safety and welfare of the resdents. It isthe god of the Authority to attain a stable tenant body
comprised of familieswith a broad range of incomes.

These palicies and procedures have been designed in such away as not to deny admission to
any particular group or category or otherwise digible gpplicants. They assure the objective and
reasonable sdlection among eligible gpplicants and are consgtent with the Authority's
responsibilities as a public body. Findly, they comply with state, locd and federd laws and
regulations as well as the provisions of the Annua Contributions Contract governing the flow of
funds between HUD and the Housing Authority.

1.3  Affirmative Marketing

In the hopes of reaching a broad spectrum of potentia gpplicants, the GHA will afirmatively
market its public and asssted housing to the widest audience practicable.  Information
concerning the public and assisted housing programs shal be disseminated through the local
mediaon aregular bass. This dissemination of information may take the form of press releases
or advertissments. The GHA shdl assure minority participation by disseminating information in
locd and area-wide minority publications. The GHA may meet with minority organizations to
discuss their programs. In dl ingtances the GHA shdl take steps to provide opportunities to
households which due to other factors such asrace, religion, ethnicity, sex of head of household,
age, disability or source of income would be less likely to apply for public and/ or asssted
housng. The GHA shdl be in compliance with the Locd Housng Plan of any locd, county or
gate Comprehensve Housing Affordability Strategy (CHAS) pursuant to Section 24 CFR,
Part 91, and the CHAS shd| have the housing authorities plans incorporated within.

ADMISSIONSPOLICY

21 Criteriafor Admisson

In compliance with its statement of purpose and objectives, and in adherence to its policy of
achieving a socidly and economicaly vigble tenant body, this Authority, through its tenant
sdlection process, has determined that it will accept for admisson to its public housng
devedopments only gpplicants who a the time of gpplication meet dl of the following
requirements.  (note that procedures for the implementation of these criteria are discussed in
Section 2.4 and criteriafor denid of admission are discussed in Section 3.0 below).
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Have demondrated satisfactorily by past performance the ability to pay such
monthly rent as would be determined according to the Authority’s rent policy.
Have demondrated through acceptable references the ability to conduct
themsdlves in a manner that will not impair the environment and/or security of
other tenants resding in the development.

Have demondtrated by past performance and behavior that family members are
likely to obey dl rules and regulations as embodied in the tenant’s lease, as well
as the rules and regulations embodied herein.

Have demongrated by past behavior that family members will take affirmative
action to maintain both the gpartment they are seeking to lease as wdl as the
common area of the development in which the gpartment is located in a safe,
healthy and sanitary condition.

In the event, however, that in the course of soliciting rdevant information that
will hep determine the suitability and digibility of any individud goplicant as a
potentid public housing resdent, any unfavorable information is received with
repect to the applicant, the Authority shall consder such factors as might
indicate a reasonable probability of favorable future conduct or financia
prospects such as 1) evidence of rehabilitation or 2) evidence of participation in
or willingness to participate in socid service or other gppropriate counsdling
service programs offered by the community at large.

However, the above criteriawill not be employed to deny admission to potentia residents on the basis
of race, creed, color, nationd origin, maritd status, and other factors enumerated in Title VI of the Civil

Rights Act of 1968.

While the Housing Authority envisons itself as being respongve to the community’s needs for low-
income housing, it cannot accommodate al emergency cases because of limited resources and its
obligation to adhere to the standards set forth herein. However, its tenant selection process will aim a
achieving these objectives by adhering to the criteria established herein.

2.1.6 Veification Requirements. The following items of information are subject to

verification by the Authority to determine eigibility and rent:

a) Income. The Authority will use the following to verify income:

@ Third party
verification through an employer or public agency.
2 Review

documentation provided by the family such as benefit
checks, income tax returns, etc.

3 Verificaion of
public assistance from the governmenta entity supplying it.

4



b)

f)

All copies of such information shdl be kept in the
goplicant’ sfile

Assets. The Authority will review dl savings and checking account
bankbooks, newspaper stock quotations, locad government
asessed property values, tax returns, etc. The gpplicant will dso
be responsible for completing an “Asset Disposition” Form.

Family Sze and Compodtion. The Authority will rdy on the
declartion of the gpplicants related to family size, composition and
the rdationship among the family members.

Age of Family Members. The Authority will request that birth
certificates be provided to verify age.

Marriage Certificate. A marriage certificate is not a requirement for
admisson a thistime.

Separation or Divorce. If an gpplicant is divorced or separated and
has a child or children by that spouse the gpplicant must provide
one of the following verificaions

Q) A Fnd divorce
decree. (Applies to individuals who are divorced and are
not separated and is the only documentation accepted for
individuas that are divorced.

2 Receiving  court-
ordered child support from former spouse.

3 Veification  that
goplicant is pursuing child support through the courts or
probation department.

4 If applicant is
receiving persond child support, the gpplicant can make
arrangements to have the child support paid through the
court system, usudly the probation department.

(5) Receipt of TANF
(Temporary Assstance to Needy Families) through the
municipa or county Depatment of Human Services for
former spouse's children.

(6) Income tax
datement from both the husband and wife showing that
they each filed separately.

5



9)

h)

)

K)

@) A written statement
from an attorney certifying that a suit for divorce has been
filed.

8 A written statement
from an abuse shdter, law enforcement agency, socid
sarvice agency that the gpplicant needs housing due to
physical abuse.

Displacement Status. . The Authority will verify the gpplicant’s
disolacement dtatus by contecting the municipd office respongble
for thisaction.

Unemployment Compensation or Veterans benefits.

Non-Economic Selection Criteria. The Authority will make use of
credit checks. Home vidts by Authority’s staff, court and police
records, and references of prior landlords to obtain this information.

Handicap or Disdbility. A physdan’'s catificate verifying the
handicap or disability may be required. In addition, verification by a
clinic, hospital, welfare agency, the Socia Security Administration,
vocationd rehabilitation agencies, and smilar sources will be
acceptable.

Socia  Security Numbers.  The Authority will require Socid
Security numbers for each family member. [If the Applicant cannot
provide higher socid security number, other documents listed
below showing the social security number may be used for
verification. They may be used only until avaid socid security card
can be provided. these additiona documents are as follows:

@ Driver'slicense that
shows the socid security number.

2 Identification card
Issues by afederd, state or loca agency.

(3) Identification card
issued by an employer or trade union.

4 Identification card
Issued by amedical insurance company.

) Eanings
satements or payroll stubs.

(6) Bank statements
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@) IRS Form 1099 or

W-2 form.

(8 Benfit awad
|etters from government agencies.

9 Medicaid Cards

(20 Unemployment
benefit |etter.

(12) Retirement  benefit
|etter.

(12 Life insurance
policies.

(13 Court records such

as red edate, tax notices, marriage and divorce judgement
or bankruptcy records.

19 Verificaion of
socid  security  benefits  with  the Socid  Security
Adminigration.

If the GHA verifies socid security benefits with the Socid Security
Adminigration, the acceptance of the SSN by the Socid Security
Adminigtration may be conddered documentation of its vadidity.

[) Eligible Citizenship Satus. The Authority requires verification
of digible dtizenship datus in the form of birth certificates,
passports, permanent residency cards, etc.

All information obtained from the gpplicant concerning digibility will be verified
when a suitable dwedling is expected to be available.

Confidentidity. All records concerning an gpplicant or Tenant are drictly
confidentid.

a) All applicants applying for public and/
or asssed housing shdl complete and execute a Federd Privacy
datement that states under what conditions HUD will release Tenant
information. Requests for information concerning a specific Tenant
must be in writing and accompanied by a sgned release request
before the GHA will release any information.

b) All applicants applying for public and/
or asssted housing shal complete and execute release for information
form. This form will enable the GHA to obtain information regarding

7



the goplicant.  Such information will be used soldly in determining
digibility and suitability for admission.
2.2 Specific Standards of Eligibility

2.2.1 Eligibility for Admission. Applicantsto be admitted into the
Authority’s low-income housng mugt saisy dl of the following additiond

requirements:
a) Qudify as a family as defined in Section
10.0.
b) Have atotd family income, less enumerated

deductions, which cannot exceed the maximum income limits for
admisson as st forth in Exhibit A.

) Agree to complete an orientation program
prior to occupancy. This program will be aranged pending the
Authority’s financia capability to do so, and its ability to provide the
necessary staff for such a program.

2.2.2 Preferencein Selection of Tenants. In sdecting gpplicants for assstance in
public housing, Glasgow, Mt. resdents will be given preference a dl times. In
addition a preference will be given to working families. A resdent is defined as
follows

a) An gpplicant who resdes in
Glasggow, Mt. at the time they submit their application.

b) An applicant who is working in
Glasgow, Mt.

C) A senior caitizen who is the parent of
a Glasgow, Mt. resdent who haslived in the municipdity for a least
two years.

No requirement or preference may be based upon the identity or location of the
housing tha is occupied by the gpplicant, nor upon the length of time the
gpplicant has resded in Glasgow, Mt.

When an applicant who was a non-resident becomes a resdent, the previous
goplication will be placed at the end of the resdent waiting list as of the date
they present verification of resdency.



Any Glaggow resident who is on the waiting list and subsequently moves out of
the City will maintain their pogition on the waiting ligt.

2.3 Continued Occupancy Limits

The Housng and Community Development Act of 1974 completdy diminated the
concept of continued occupancy income limits for public housing residents.

In addition, the Authority as per Exhibit B has adopted ceiling rentd limits. However, if
it is determined that a family’s income is in excess of the income limits set for new
admissons, the Authority will determine whether the family is a family of low-income in
accordance with its standards and criteria for continued occupancy. If the Authority
determines that the family is not a low-income family, the Authority, as provided in
24CFR Section 860.6, will not commence eviction proceedings or refuse to renew a
lease based upon the income of the tenant family unless it has identified for possible
rental by the family a unit of decent, safe and sanitary housing of suitable Sze avallable at
arent not exceeding 30% of adjusted income as defined by this policy.

2.4 Reéated Procedures— Process of Applying for Admission

In order to insure that very low-income families are not discriminated againg, it shall be
the policy of this Authority to admit not less than 40% of al families with incomes at or
below 30% of the area median income in accordance with the Income Targeting
provisons of the Quality Housing and Work Responsibility Act of 1998.

The Authority shal obtain a written application signed by a responsible adult member of
the family. This gpplication shdl et forth dl data and information necessary to enable
the Authority to determine whether or not the family meets the conditions for admission
or continued occupancy.

All applications received shdl be dated and maintained in the centra office by the tenant
sdection daff. Each gpplication shal be assgned an appropriate place on a
community-wide basis in sequence based upon date the application is received, suitable
type and size of unit and factors affecting preference or priority established by the
Authority, not inconsstent with the objectives of Title [11 of the Civil Rights Act of 1964
and the HUD regulations and requirements pursuant thereof.

Eligible families on the waiting lis must contact the Authority immediatdly if any change
in family composition, income or factors affecting preference should occur.



Suitable vacancies arising a a given time a any location shal be offered to the digible
goplicant first in sequence a such time. If the gpplicant offered the available gpartment
refuses, they will be given another choice if one exigts. If another unit is not available,
then the applicant will be given a second offer as soon as one becomes available. If the
applicant rgects the second offer, they will be moved to the bottom of the digible
aoplicant lidt.

However, if an gpplicant presents to the satisfaction of the Authority clear evidence that
acceptance of a given offer of a suitable vacancy will result in undue hardship or
handicap not related to considerations of race, color, or nationad origin, such as
inaccessibility to source of employment, children’s day care and the like, refusd of such
an offer shal not be counted as one of the two alowable refusas permitted an applicant
before placing their name at the bottom of the digible ligt.

In addition, any and dl forms requiring signature of applicants or tenants that involve
contract of stipulations regarding admission and occupancy shdl be read and explained
to the tenant or applicant prior to sgning. In any event, the Authority shal supply an
goplicant who does not read or write the English language with a trandator if this is
economicaly feasble.

Management shall develop reasonable procedures for the screening and acceptance of
gpplicants referred from externa socid service agencies. If tenants are involved in such
screening  procedures, they shal not receive rent reductions in return for ther

participation.

The gpplicant will be required to Sgn a release dlowing the authority to request a copy
of a police report from the Glasgow Police Dept, Vdley County Sheriff’s Office, and
the Federd Bureau of Investigation if required. In addition, the applicant, if required,
will provide fingerprints to the police department for submission to the FBI for check
through the Nationd Crime Information Center.

The Authority shdl promptly notify any gpplicant (as per Section 2.6) determined to be
indigible for admisson (as per Section 3.0), the bass for such determination and shall
provide the applicant, upon request, within a reasonable time after the determingtion is
made, with an opportunity for an informa hearing on said determingtion.

When a determindion has been made as to the digibility and satisfaction of dl
requirements for admission including the tenant sdection criteria, the applicant will be
notified of the gpproximate date of occupancy.

The Housing Authority, working in conjunction with socid service organizations, the
County government and its various depatments, shdl commit itsdf to the

10



development/provison of qudity resdences in public housing that will atract qudified
new tenants, retaining tenants who adhere to sandards embodies herein.

Individuas who have a physica impairment, which would prevent them from completing
an gpplication in person, may cdl the Authority to make specid arrangement to
complete their application. If the applicant is visudly impaired dl notices must be in a
format understandable by the applicant.

The Authority may from time to time close its waiting list by suspending the acceptance
of any new applications for assstance. The Authority will make it known to the genera
public through the publication in the media of the fact that applications are being
suspended. When the Authority determinesit isin their best interest to open the waiting
lig and begin accepting gpplications again they will publish in the news media an
advertisement stating that gpplications are available.

The advertisement shal contain the following:

- The HA will publish the date applications will be accepted
and the location where gpplications can be completed. If the HA anticipates
sugpending the taking of applications after a period of time, the date of
acceptance and closing of gpplications must be published.

- Advise families that agpplications will be teken a the
designated office;

- Briefly describe the Public Housing program; and

- State that applicants for Public Housng must specificaly
aoply for the Public Housing Units and that gpplicants for Public Housing may
aso goply for to the Section 8 Program, if applicable, and they will not lose
their place on the Public Housng waiting lis if they dso goply for Section 8
assgtance. For this to be gpplicable the HA must have a Section 8 Program
and be accepting applications for Section 8 assstance.

- To reach persons who cannot read the newspapers, the
HA will digtribute fact sheets to the broadcasting media. Persona contacts with
the news media and with community service personnd, as well as public service
announcements, will be made.

25 Non Compliance with Housng Authority Schedule of Appointments and
Submission of Documents

11



An goplicant must adhere to al schedules established by the housing authority to review
igibility. An gpplicant who fails to kegp an gppointment without notifying the HA and
without re-scheduling the gppointment shall be sent a notice of termination of the process
for failure to supply such certification, release of information or documentation as the HA
or HUD determines to be necessary (or failure to alow the HA to inspect the dwelling unit
at reasonable times and after reasonable natice, if applicable) in the following Stuations:

- Complete Application

- Bringing in Veificaion Informetion

- Briefing prior to Occupancy

- Leasng Sgnature

- Inspections

- Recertification

- Interim Adjustment

- Other Appointments or Requirements to Bring in
Documentation as Ligted in this Plan

- Scheduled Counsdling Sessons

- Move-In appointments

Process When Appointment(s) Are Missed: - For most of the functions above, the family
may be given two gppointments.

If the family does not appear or cdl to reschedule the appointment(s) required, the HA
may begin termination procedures. The gpplicant or tenant will be given an opportunity
for an informa meeting or hearing, as appropriate pursuant to the grievance process.
Only Tenants are afforded a grievance. The grievance procedures do not gpply to
applicants.

If the representative of the HA and/or Hearing Officer makes a determination in favor of
the applicant/tenant, the HA will comply with decison unless the applicable provisons of
the Grievance Procedure is gpplicable to the hearing officers decison.

Letters Mailed to Applicants by the HA: - If an applicant clams they did not recelve a
letter sent by the Authority which requested information from the applicant or to have
them attend an interview, the HA will determine whether the letter was returned to the
HA. If the letter was not returned to the HA, the applicant will be assumed to have
received the |etter.

If the letter was returned to the HA and the gpplicant can provide evidence thet they were
living a the address to which the letter was sent, the gpplicant will be reinstated with the
date and time of the gpplication in effect at the time the letter was sent.

12



Applicants must notify the HA, in writing, if their address changes during the application

process.

2.6 Notification of Applicants

2.7

The Authority will promptly notify dl applicants as to their digibility or indigibility as

follows

261

2.6.2

2.6.3

An digible applicant will be notified of the gpproximate date of
occupancy insofar as that date can be reasonably determined. If an
goproximate date cannot be determined, the Authority will inform the
goplicant of their status on the waiting list and its length.

An indigible gpplicant will be notified of the bads for the determination
and will be provided upon a written request within ten (10) days after
the determination with an opportunity for an informa meeting. The
authority will hold this informa meseting within ten (10) days of the
request. The person designated by the authority to conduct the informal
meseting shdl be an impartia person appointed by the authority other
than the person who made the initid determination under review. The
meseting shal be conducted in accordance with gpplicable HUD and
housing authority rules. The hearing officer shdl return a decison within
ten (10) days of the meeting. The housng authority's grievance
procedure applies only to residents. It does not apply to applicants.
The Authority will maintain al applicants records indicating the find
action taken, including applications that have been determined inactive.

Deconcentration

Section 513 of the Quality Housing and Work Responsihility Act of 1998 makes
severd amendments to Section 16 with respect to deconcentration of poverty and
incometargeting. The housing authority will make every effort to provide for
deconcentration of poverty and income-mixing by bringing higher income tenants into
lower income projects and lower income tenants into higher income projects whenever

possible.

The housing authority may offer incentivesto digible families that would help accomplish
thisgod. In addition, skipping of afamily on the waiting list specificaly to reach another
family with alower or higher income will be done as required to meet this god.

The housing authority will try to maintain a balanced income mix on dl of its scattered
gtes. Replacing vacandies from the same or smilar income levelswill maintain this mix.

13
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2.8

The housing authority will establish aworking family preference, will continue to
affirmatively market units and provide rent incentives as permitted by the QHWRA.

Misr epresentation by the Applicant or Tenant

If an gpplicant or tenant is found to have made willful misrepresentations a any time
which resulted in the gpplicant or tenant being classfied as digible, when, in fact, they
were indigible, applicant will be declared indligible and the lease and/or gpplication will
be terminated because of the misrepresentation by the applicant/tenant. If such
misrepresentation resulted in tenant paying a lower rent than was appropriate, tenant
shdl be required to pay the difference between the actud payments and the amount,
which should have been paid. In judifiable ingtances, the HA may take such other
actions as it deems agppropriate, including referring the tenant to the proper authorities
for possible crimina prosecution.

CRITERIA FOR DENIAL OF ADMISSION

Public housing residency is a privilege and not a right. In order to preserve the housing
authority's interests and the integrity of the program, the GHA may deny admisson to an

goplicant for the following:

3.1  Havedemondrated unsatisfactorily by past performance the ability to pay such
monthly rent as would be determined according to the Authority’s rent policy.

3.2  Havedemondgrated through unacceptable references the ability to conduct themsdvesin
amanner that will not impair the environment and/or security of other tenants residing in
the development.

3.3  Have demongrated by past performance and behavior that family members are unlikely
to obey dl rules and regulations as embodied in the tenant’s lease, as wdl as the rules
and regulations embodied herein.

34  Have demondrated by past behavior that family members will not maintan both the
gpartment they are seeking to lease as well as the common area of the development in
which the gpartment is located in a safe, hedthy and sanitary condition.

3.5  The housng authority will not asss a family if they owe rent; other amounts or has
judgements to any housing authority or any other federd subsdized housing program.

3.6  Thehousng authority will not assst a family if they have previoudy vacated a public or
assgted housing unit in violation of the terms of their lease.

3.7  Have been previoudy evicted from public housing.

14



3.8

3.9

3.10

311

3.12

3.13
3.14

Have committed acts that would congtitute fraud in connection with any federd housing
program.

Did not provide information required within the specified timeframe as outline in Section
2.5 above,

Has been convicted of a drug-rdated crimind offense or violent crimind activity. The
GHA shdl deny admission to a family that contains a member of the household who is
subject to the lifetime registration for sex offenders.

If the authority determines that a person is illegdly usng a controlled substance or
abuses dcohal in away that may interfere with the hedth, safety or right to peeceful
enjoyment of the premises by other Tenants. The authority may waive this requirement
if:

3.11.1 The person demongrates to the authority's satifaction that the person is no
longer engaging in drug-related crimina activity or abuse of acohal;

3.11.2 Has successfully completed a supervised drug or dcohol rehabilitation program,;

3.11.3 Has otherwise been rehabilitated successfully; or

3.11.4 Ispaticipating in asupervised drug or adcohol rehabilitation program.

Has a higory of crimind activity involving crimes of physica violence to persons or
property and other crimind activities that may adversdly affect the hedth, safety and
welfare of other Tenant.

Intentional misrepresentation of verification information as outlined in Section 2.8 above.
Section 24. If this information is used to deny admission the authority will provide a
copy of the information used in its determination in accordance with the Crimina
Records Management Policy.

This lig is not to be congtrued as totdly inclusive, and there may be circumstances not listed
which may be used for denid of admisson if the authority determines that to admit the
household or member thereof would have a detrimental affect on the hedth, safety or right to
peaceful enjoyment of the premises by other Tenants.

3.15

Limited Periods of Denia of Admissons

If an applicant is denied admisson, it may be determined by the authority to only be a
limited denid. These timeframes are only a guiddine, and may be extended if the
authority deems it is in the best interest of the authority and or the Tenants. The
timeframe for these denidsis asfollows:

3.15.1 OneYea Limited Denid:

- Bad credit history
- Bad housekeeping habits
15



- Bad landlord references

- Bad rent payment history

- Minor violation of lease

- Failure to provide adequate verifiable documentation

- Falure to provide documentation in the specified
timeframe

3.15.2 Three Year Limited Denid:

- Eviction from public and or asssted housing because of
drug-related crimind activity.

- Past behavior which may be a consdered a threat to
other Tenants

3.15.3 Hve Yea Limited Denid:

- Drug use without any evidence of rehabilitation.
- An arest or conviction that indicates that the applicant
may be athreat to other Tenants.
- Fraud or giving fase information during the initid or any
subsequent certifications to the housing authority.
3.15.4 Ten Year Limited Denid:

- Conwviction of drug trafficking.
3.15.5 Lifeime Denid:

- Household with a member who is subject to a lifetime
regidtration under the State's sex offender regigtration law.

- Applicant who has been convicted of manufacturing or
producing illega controlled substances on or around the premises of a
housing authority.

40 RENTPOLICY

The Totd Tenant Payment (Rent) will be the greatest of:

@ 30% of family monthly adjusted income

(b) 10% of family monthly grossincome

(© Whdfare asssance specificaly designated for rent
(d) $50.00 minimum monthly rent
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Applicable utility dlowance shdl be subtracted from the edtablished gross rent.  If the
alowances for tenant supplied utilities applicable to the family exceeds computed rent, the family
will receive a credit from the Authority of the difference.

4.1

4.2

4.3

4.4

Broad Range of Incomes Objective
To accomplish this objective the Authority shal:

4.1.1 Ascertain the digribution of income within the community based upon
the most recent census or other reliable data on family incomes;

4.1.2 Ascertan the digtribution of incomes of families on the Authority’s
walting lig;

4.1.3 Ascertan the average operaing costs of the project and the average rent
required to meet such costs;

4.1.4 Ascetan the average rent which would be achieved based upon the
incomes of low-income families in accordance with the didribution of
incomes of dl low-income familiesin the community’ s area of operation;

4.1.5 Ascetan the average rent which can be achieved based upon the incomes
of the families on the walting lig;

4.1.6 Ultilizing the above information, develop criteria, by preference or otherwise,
that will be reasonably calculated to attain the basic objective. The criteria
developed will be sufficiently flexible to assure adminigrative feashility.

Rent Collection

Rents are due and owing in advance by the first of each month, payable a the Housing
Authority offices. A late charge of $5.00/day not to exceed $25.00/mo. will be
imposed upon any tenant who fails to pay rent in full by the 5" day of the month. Partia
payments will be accepted and the late fee postponed if at least half the totd rent dueis
paid with the second half due on the 15™.

Security Deposits

All resdents of low-income public housing units will be responsble for maintaining with
the Housing Authority a minimum-security deposit of $150.00 with a maximum-security
deposit charged if there is a past history. Security deposits will be hdd in an interest
bearing account on behdf of the tenant. In accordance with Montana State law, interest
generated on behdf of the tenant in their security depost account shdl go to the
Glasgow Housing Authority. The total security deposit shdl be digributed to the
resdent upon vacating their unit. The security deposit shdl have deducted from it any
costs for damages, utilities or other outstanding balances.

Minimum Rent Hardship Exemptions- Asper Lease Section 4 (f)
17



5.0

Minimum Rent Hardship Exemptions The GHA dhdl grant an exemption from the
minimum rent provison to any family making a request in accordance with HA policy in
writing thet is unable to pay that minimum payment because of financid hardship, which
shdl indlude:

4.4.1 Thefamily haslogt digibility for, or isawating an edibility determingtion
for afederd, state or loca assstance program, including a family that includes a
member who is an dien lawfully admitted for permanent resdence under the
immigration and naturdization act who would be entitted to public hedth
benefits but for Title IV of the Persona Responsibility and Work Opportunity
Reconciliation Act of 1996.

4.4.2 The family would be evicted as a result of the implementation of the minimum
rent.

4.4.3 The income of the family has decreased because of changed circumstances,
including loss of employment.

4.4.4 A degthin the family has occurred which affect the family circumstances.

445 Other circumstances which may be decided by the GHA on a case-by-case
basis.

All of the above must be proven by the Tenant providing verifigble information in writing
to the GHA prior to the rent being delinquent and before the lease is terminated by the
GHA. If Tenant requests a hardship exemption under this section, and the GHA
reasonably determines the hardship to be of atemporary nature, exemption shdl not be
granted during a ninety-day period beginning upon the making of the forma request for
the exemption. A Tenant may not be evicted during the ninety-day period for
nonpayment of rent. In such a case, the Tenant theresfter demongtrates that the adleged
hardship is of along-term nature and not temporary, the GHA shall retroactively exempt
the Tenant from the minimum rent requirement for the ninety-day period past. This
paragraph does not redtrict nor prohibit the GHA from taking legd action to evict the
Tenant for other violations of the lesse.

OCCUPANCY STANDARDS

The following standards will determine the number of bedrooms required to accommodate a
family of agiven Sze and will be adhered to in every indance where availability of units permits.

# Bedrooms Minimum # Persons Maximum # Persons
1 1 2
2 2 4
3 3 6
4 4 8
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6.0

In the assgnment of dwelling units, only persons of the opposite sex who are husband and wife,
or where the Authority determines that a “ sable relationship” exigts, will be dlowed to occupy
the same bedroom. An exception to this policy will be any case where there are infants and
children up to five years of age. In extraordinary cases these standards may be waived (eg.
intergenerationd families). Reassgnment or transfers to other dweling units shal be made
without regard to race, color, creed or nationd origin asfollows:

51  Tenants shdl not be transferred to a dwelling unit of equad Sze, whether within a
complex or between sites, except for dleviating hardships as determined by the Board
and the Executive Director.

5.2 If, per the occupancy standards, the size of the dwelling unit is no longer appropriate to
tenant’'s needs, that tenant will be required to move to another avalable unit of
gopropriate sze of tenant’s choice within the project sSte where the tenant presently
resdes. The tenant will be required to move to an available unit of gppropriate Sze in
another gte if such units are not required for tenants dready resding at this ste.  If,
however, the tenant refuses such appropriate accommodations, their lease may be
terminated. In addition, the tenant may be required to vacate the apartment if a Housing
Certificate or Voucher is available. The Authority shal employ provisons contained in
the lease with respect to moving expenses.

LEASING OF DWELLING UNITS

A legd head of afamily accepted to live in public housng who is over 17 years of age, i.e, 18
or over, will be required to Sgn a lease agreement prior to actud admisson. The Executive
Director or Housng Manager will also sign the lease with one copy given to the tenant and one
copy kept in the Authority’s office. Where a husband and wife are living in a leased gpartment
together, both are required to sign the lease.

Only those persons listed on the most recent certification form shal be permitted to occupy a
dwdling unit unless there is abirth to afamily member or an authorized addition by the Authority
inwriting.

6.1 Vistors

Vigtors may be permitted to deep overnight in adwelling unit, provided they are reported to the
Authority within 48 hours of their arriva or prior thereto. Vists not exceeding 15 days may be
authorized. Vistors remaining beyond this period shall be considered trespassers and the tenant
shdl be guilty of abreach of the lease.

Tenants will not be given permission to allow a former tenant of the Authority who has
been evicted to deep overnight in the unit for any period of time whatsoever.
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6.2 Senior Tenants

Each ederly tenant over the age of 62 will be required to have a co-signer whose responsibility
will be limited to contact with management in the event of serious illness or desth and who will
be required to take custody of the tenant’s belongings in the event of deasth and promptly
remove them from the gpartment so that it may be rented to a new occupant without delay. The
Authority will congder evidence of hardship requiring reasonable additiond time within which to
remove the tenant’s belongs following their desth. The co-signer shdl not be ligble for rentals or
other charges owed by the elderly tenant to the Authority.

In the event the Authority shdl determine a tenant is unfit and unable to govern their affairs and
meet their respongbilities under the lease or in the event of the death of a tenant, the persona
property must be removed from the unit within 15 days of the date of the Authority’s
determination of incapacity of the date of deeth. If the property is not removed, the Authority
shall have the right to enter the premises, remove the persond property of said incapacitated or
deceased tenant and cause such property to be transported and stored at the sole cost of the
edtate of said tenant.

6.3 Trandfers
Tranders of families from one unit to another shdl occur only asfollows

- Increase or decrease in family size that creates overcrowding or
underutilizing of the unit.

- Family whose member becomes disabled, or when a disabled
member no longer livesin the unit.

- To avoid vacancy loss and other expense due to unnecessary
transfers.

If atenant’s family transfers from one dwelling unit to another, a new lease shdl be
executed.

In the event the Authority requires a tenant to move other than when an additiona person moves
into the gpartment and an appropriate sSze apartment is available, the Authority will provide a
mover a the Authority’ s expense.

6.3.1 Typesof Transfers:

HA initiated: The HA may at its discretion transfer resdents because of an
uninhabitable unit, mgor repairs, or other actions initiated by management.

For these types of transfers the HA will cover the cost of the transfer pursuant
to cogt dlowed by HUD.
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Tranders for Reasons of Hedth: Tenant may be trandferred when the HA
determines that there is a medica need for such trandfers, such as inability to
negotiate stairs or steps. The tenant will be required to provide a statement
from a medicd doctor which indicates the condition of the tenant and the HA
reserves the right to make its own eva uation of the Situation and documentation.
If the HA determines that there is not a substantial and necessary medica need
for such trandfer, the request for transfer shal be treated as a convenience
trander.  Normadly such trandfers will be within the tenant's origind
neighborhood unless the gppropriate Sze and type of unit does not exist on the
gte. Thetenant must pay for al of their moving expenses and atransfer fee,

Convenience Trandfers. The Executive Director or hisher desgnee may at

hisher discretion permit a transfer to another unit for the convenience of the
tenant for good cause. However, the cost of the transfer shdl be borne by the
tenant. A "Trandfer Charge’ ligt is posted in the HA offices and is based on our

contract price for maintenance and an adminigtrative charge of $ for

processng the transfer. The transfer charge ligt is updated annudly by the HA.

The HA will charge the actud cogt of the trandfer, which includes the
adminigrative cost, the cost of preparing the unit for re-rentd and, if applicable,

a pendty for not turning in the keys to the old unit within _3  days of the
transfer. The tenant is dlowed a period of _7 days to move and turn in the
keys to the old unit without being charged a pendty. If the move takes more
thean _ 7 days and the keys are not turned in the tenant will be charged a
penaty of $5 per day for each day the keys are not turned in to the HA. Prior

to the transfer the Landlord will perform an ingpection on the current unit to

determine the amount of charges the tenant will be required to pay as aresult of

tenant caused damages, if any. All transfer charges must be paid a the time the

tenant signs his’her lease and receives the keys for the new unit. The Landlord

will peform a find ingpection, with the tenant, on the unit that the tenant

trandferred from, after the keys are turned in, and a find determination will be
made by the HA daff as to additiond charges that may be due the HA. For

example, the tenant may not have cleaned the unit properly and/or damaged the

unit during the moving process. If there are any charges that are due the HA, as
aresult of thisingpection, the tenant must pay for these damages within fourteen
(14) days of written notice from the HA. The tenant must Sgn a transfer

agreement after the HA has authorized the transfer and prior to the trandfer.

Request for transfers for convenience must be made, in writing, to the HA at the
tenant's resdentia office gating the reason for the requested transfer. The HA
will issue a decison within thirty (30) caendar days of receipt of the request,
and if gpproved, provide the tenant with a lig of the charges that will be the
tenants respongibility to pay prior to the trandfer.
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Tranders for Over/Under-housed Families to the Appropriate Unit. The HA
may transfer resdents to the appropriate sized unit and that tenants are
obligated to accept such transfers. Transfers will be made in accordance with
the fallowing principles:
(@D} Determination of the correct szed apatment shdl be in
accordance with the HA's occupancy guidelines, as outlined in
Occupancy Guidelines.
2 Tranders into the gppropriate szed unit will be made within the
same neighborhood unless that Sze does not exist on the site.
3 The tenant must pay for their moving expenses.

Priorities for tranders - All trandfers must be ether for hedth reasons, for
relocation to an appropriate Sized unit, approved convenience transfers, or
initiated by the HA due to modernization work and/or other good cause as
determined by the HA. Priority trandfers are listed below:

@ HA initiated transfers,

2 Trandfersfor hedth reasons,

3 Tenants who are under-housed by two or more bedrooms,
4) Tenants who are over-housed by two or more bedrooms,
) Tenants who are under-housed by one bedroom,

(6) Tenants who are over-housed by one bedroom; and,

@) Convenience transfers.

Within each priority type, trandfers will be ranked by date. In processng
transfers requested by tenants for approved health reasons or to move to a
larger gpatment, the date shdl be tha on which the changed family
circumstances are verified by the Manager. The HA reserves the right to
immediatdy trandfer any family who has misrepresented family circumstances or
compodtion and the family charged the posted rate for convenience transfers.
Fallure to pay for these charges will result in termination of the dwelling lease.

6.3.2 Transfer Procedures: - The HA dhdl:
Prepare a prioritized transfer lit, as needed, at re-examination.
Notify resdents by letter of their pending tranfer.

Participate in evduation of request for transfer based on approved medicdl
reasons.
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Issuefind offer of vacant gpartment as soon as vacant gpartment isidentified.
I ssue notice to transfer as soon as vacant gpartment is available for occupancy.

Paticipate in planing and implementation of specid trander sysems for
modernization and other smilar programs.

Inspect both gpartments involved in the trander, charging for any resident
damages that is not considered normal wear and tear.

When the tenant is transferred for modernization, the cost of the transfer shall be
paid by the HA, pursuant to cost that is dlowed by HUD.

Only two offers of a unit will be made to each tenant being transferred. In the
case of afamily being transferred from a unit which is uninhabitable, incorrectly
gzed or scheduled for mgor repairs, fallure to accept the unit offered, or the
second unit offered in the case of a trandfer outside the neighborhood, will be
grounds for eviction. When a tenant declines an offer of a transfer and the
tenant requested the trandfer the HA will notify the tenant, a that time, thet the
HA is not obligated to make any subsequent offers. The HA will notify the
tenant that the HA has discharged its obligations to the tenant and he/she will
remain in the unit at hisher own risk, and that the HA assumes no liability for the
tenants condition.

Right of HA in trandfer policy - The provisons listed above are to be used as a
guide to insure fair and impartia means of assgning units for trandfers. 1t is not
intended that this policy shal creete a property right or any other type of right
for atenant to transfer or refuse trandfer.

Moving/Stor age Expenses

The Authority shdl not provide a mover a its expense for any tenant moving out of public
housing. In addition, the Authority will not reimburse any tenant for any miscellaneous expenses
involved with moving from one gpartment to another.

When a tenant vacates the gpartment, a move-out ingpection will be performed. If, during this
ingpection, it is found that furnishings have been left by the tenant, the codts to remove, store or
dispose of these furnishings will be charged to the tenant. The costs will be deducted from any
security depogt of that tenant. All charges will be based on an hourly rate for remova and
actual rate for storage and/or disposal.

Interim Re-examinations
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7.0

8.0

During the lease agreement, changesin rent or family composition shal be processed as follows:

6.5.1 Changes in rent shdl be made by submitting a Recertification Application,
verifying new income and/or family members and executing a rider to the lease.
This rider must be dated and signed by both the Authority and the Tenant. A
copy will be given to the tenant and the original shdl be kept in the Authority’s
office.

6.5.2 Changes in the primary lessee shdl cause a new lease to be made for the
gpartment.

6.5.3 If, through any cause, the signer of the lease ceases to be a resident member of
the family, the lease will be voided and a new lease executed. A remaining
member of the family who can qudify as a lessee will Sgn this new lease. If,
neverthdess, no member is qudified to Sgn a new lease, the existing lease will
be voided and the family will be required to vacate.

6.5.4 Cancdlation of atenant’s lease will be made in accordance with the provisons
of the lease attached hereto.

If, during the tenure of a lease agreement, a tenant requedts the addition of a family
member to the lease, the Authority will follow the same procedure when reviewing this
individud’s suitability for the public housng as it folows when reviewing the initid
goplicant. The review of thisindividud will indlude dl of the items as outlined in Section
2.0 of the Admissions and Occupancy Palicy.

If it is determined thet this individud will not be a suitable resident of the public housing,
the Authority will notify the family thet this individud will not be dlowed to resde in the
public housing nor be added to the lease. At this point the resident may accept the
Authority’s decison or terminate their tenancy.

SMOKING POLICY

Smoking in any of the common arees of the GHA's premises will be drictly prohibited.
Individuals who are found smoking in any of these areas will be in breach of their lease and
subject to the Authority’ s action. Public areas are asfollows:

- entrance vestibule
- community room

PARKING POLICY

It is not the policy of the Authority to regulate dl on-dte parking. It is the postion of the
Authority that dl on-gte parking is a privilege and is, therefore, granted in accordance with this
policy. Parking is dlowed only on the street and not on the yards. There are no assigned
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9.0

10.0

11.0

parking aress, however, it is a common courtesy not to park in the front of another tenant's
front door.

PET POLICY

It is the purpose of this policy to insure that those residents who desire pets are responsible pet
owners, that those resdents who do not desire pets are not inconvenienced by pets on the
premises; to assure that pets on premises are properly cared for; and that Housing Authority
properties remain decent, safe and sanitary.

ANNUAL RECERTIFICATION

At least once each year, or as requested by the Authority, tenant households must furnish such
accurate information regarding family composition, employment and household income as may
be necessary to make a determination with respect to rent, digibility and the gppropriateness of
the unit Sze. Required verification may include, but is not limited to, earning reports from
employers, copies of state and federd income tax returns of al household members, W-2
forms, bank statements, etc.

Approximately three months prior to a lease renewd date, the Authority will send a notice
informing the tenant of the requirements necessry to recertify and renew the leese.  An
interview must be scheduled and dl documentation requested by the Authority must be
submitted on or before the first of the month before the lease expires. |If, by that date, the tenant
has not scheduled an interview nor provided the necessary documents, a notice will be sent to
the tenant giving them 10 days to provide the required information in accordance with the lease.
The notice will dso inform the tenant that failure to provide the required information will result in
termination of the lease. If the tenant fals to respond within 10 days, a 30-day Notice to Quit
will be sent to the tenant.

The length of time from the date of admisson to the date of firgt recertification may not exceed

12 months according to current federa regulations. Therefore, in order to fit a new tenant into

the established schedule, the first regularly scheduled recertification may be conducted in a
period of lessthan 12 months.

The tenant is to be notified in writing of any changes required in rent or unit occupied and of any
misrepresentations or lease violations reveded by the recertification and the corrective action
that must be taken.

INSPECTIONS

11.1 Initial Ingpection at Move-In
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Prior to initid occupancy, the housing authority and the Tenant shal perform a walk-through of
the unit to determine its condition at time of move-in. A written ingpection report shal be
prepared by the housing authority and signed by the Tenant. This ingpection report shal
document any and al conditions within the unit prior to occupancy.

11.2 Inspection at Move-Out

Prior to move-out, the housing authority and the Tenant shdl perform awalk-through of the unit
to determine its condition at time of move-out. A written ingpection report shal be prepared by
the housing authority and sgned by the Tenant. This ingpection report shal document any and
al conditions within the unit prior to move-out. Any security depodt shdl be used to offset any
damages recorded. It isthe Tenant's responsibility to pay for any repairs to the unit due to their
actions.

11.3 Annual Inspections

At least once a year the housing authority will perform an ingpection of the dwelling unit. This
ingpection will be in accordance with the Housing Qudity Standards (HQS), and a copy of the
report will be forwarded to the Tenant. Any deficiencies found at the time of the ingpection will
result in the development of a work order for the repair. If Tenant's negligence or abuse
ingtigated the required repair, the Tenant will be responsible for paying for the repair. A list of
al maintenance charges will be provided the Tenant a Lease Sgning.  Tenant will be given a
least 48 hours noticing of ingpection.

If the ingpection indicates that the Tenant has poor housekeeping habits that need to be
improved upon, the ingpector will file a report and a subsequent meeting will be scheduled with
the Tenant to counsd the Tenant on their poor housekeeping habits. A follow-up ingpection as
outlined in Section 11.5 may be scheduled within 30 days to see that the deficiencies are
corrected.  If the Tenant fals to correct the deficiencies, provisons of the lease may be
enforced and the tenant evicted.

11.4 Emergency Inspections

If an employee and or contract agent of the authority has reason to believe that an emergency
exigs within the unit, the unit can be entered without notice. The person(s) that enters the unit
must leave a written notice to the Tenant that indicates the date and time the unit was entered
and the reason why it was necessary to enter the unit.

11.5 Random Ingpections

The housing authority retains the right to perform random inspections to determine whether or
not the Tenant is kegping the unit in a decent, safe and sanitary condition in accordance with the
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12.0

13.0

guiddines established by the authority. A copy of the report will be forwarded to the Tenant.
Tenant will be given at least 48 hours noticing of ingpection.

INTERIM RECERTIFICATION

If it is not possible, through no fault of the tenant at the time of regular recertification, to
determine annud family income with any reasonable degree of accuracy, a temporary
determination of income and rent will be made and an interim recertification scheduled for within
30 days. Thetenant will be natified in writing of the date of the specid recertification.

If a family has income which is not verified and rent cannot be established due to the tenant’s
failure to submit the required information, the tenant is subject to eviction.

Where there is no family income at the time of recertification (e.g. due to unemployment), a
temporary minimum rent of $50.00 will be established. Recertification will be scheduled every
30 days until such time the family establishes that some form of income and the continued
occupancy is resolved consgtent with the lease.

Any change in family income or family composition must be reported to the Authority within 10
days of its occurrence. Failure to do so will be grounds to terminate the lease.

Rent will remain in effect for the period between regular rent recertifications unless during such
period:

- Tenant can show a change in their circumstances (such as a decline
in income) which would justify a reduction in rent pursuant to the Schedule of Rents
or such other circumstances as would creste a hardship Situation.

- Tenant commences to receive public assstance or assigtance is
terminated.

- It is found that a tenant has misrepresented the facts upon which
rent is based 0 that the rent owed islessthan it should be. The increasein rent will
be retroactive.

If the required documents are submitted by the 15™ of the month, the rent will be adjusted
retroactive to the first of the month. If the required documents are submitted after the first of the
month, the rent will be adjusted on the first of the month following the recertification.

TERMINATION OF THE LEASE

See Lease, Section 12. In the event the Authority is forced to indtitute legd action for eviction,
the tenant will be responsible for any legd cods incurred by the Authority. In the event the
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14.0

Authority is forced to indtitute lega action for eviction and the tenant is evicted, the tenant shdl
be responsible for any reasonable legal and court costs incurred by the Authority.

DEFINITION OF TERMS

Child Cugtody.  An gpplicant or Tenant who does not have full custody of a minor child(ren)
may only clam achild as a dependent asfollows:

a) The gpplicant or Tenant must have primary custody of the child(ren).

b) The gpplicant or Tenant must provide sufficient evidence that if the gpplicant
were admitted the child would resde with the gpplicant. The same child cannot be
clamed by more than one gpplicant(i.e. counted more than once in order to make two
(2) digible families).

Citizen. Anindividud born in the United States or naturdized.

Dependent. A member of the household (excluding foster children) other than the head or
spouse, who is under 18 years of age, is a disabled or handicapped person, or is a full-time
gudent. An unborn child shdl be consdered for purposes or income digibility and unit Sze,

Disabled Person. Anindividud who is under a disability as defined in Section 223 of the Socid
Security Act or in Section 102(b)(5) of the Developmenta Disabilities Services and Facilities
Congtruction Amendments of 1970

Section 223 of the Socid Security Act defines disability as:

“Ingbility to engage in any subgtantid gainful activity by reason of any medicaly determingble
physica or mental impairment which can be expected to result in degth or

which has lasted or can be expected to last for a continuous period of not less than 12 months’;
or

In the case of an individud who has attained the age of 55 and is blind (within the
meaning of “blindness’ as defined in Section 416(1)(1) of thistitle: “ the inability by reason of
such blindness to engage in subgtantia gainful activity requiring skills or ahilities comparable to
those of any gainful activity in which they have previoudy engaged with some regularity and over
asubgtantia period of time.”

Section 102(b)(5) of the Developmentad Disabilities Services and Facilities Condruction
amendments of 1970 defines disability as:

“A disability attributable to mental retardation, cerebrd pasy, epilepsy, or another
neurologica condition of an individua found by the Secretary to be closdly rdlaed to mentd
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retardation or to require treatment Smilar to that required for mentaly retarded individuds,
which disability originates before such individua attains age eighteen, which has continued or
can be expected to continue indefinitely, and which congdtitutes a substantid handicap to such
individud.”

No individua shall be consdered to be a person with a disability for purposes of
digibility for low income housing solely on the basis of any drug or acohol dependency.

Elderly Family. A family whose head or spouse or whose sole member is a least 62 years of
age, or disabled as defined below, or handicapped as defined below, and may include two or
more elderly, disabled or handicapped persons living together, or one or more such persons
living with another person who is determined to be essentid to their care and well being.

Familid Staus. A single pregnant woman and individuas in the process of obtaining custody of
an individua who has not atained the age of 18 years are consdered for occupancy as afamily.
Therefore, these families may be digible for alarger unit and their income igibility will be based
on the larger household sze.

Family. Two or more persons related by blood, marriage, adoption or who give evidence of a
“gable relationship” which has existed over a period of years. With respect to single persons,
such definition shdl include an dderly family as defined above, or a digolaced family as defined
above, the remaining member of a tenant family, or single person family as defined below. By
definition a family must contain a competent adult of a least 18 years of age to enter into a
contract and capable of functioning as the head of household.

There must be some concept of family living together beyond the mere sharing or intention to
share housing accommeodations by two or more persons to condtitute them as a family within the
meaning of thispalicy.

Foster Child(ren). With the prior consent of the GHA a fogter child may reside in the dwelling
unit. This determination will be basad on the following:

a) Whether the addition of the child will require a larger unit for the family and
subsequently lead to atransfer to another unit.
b) The ability to make reasonable accommodations for a handicapped person.

Full-time Student. A person who is carrying a subject load which is consdered full-time for day
students under the standards and practices of the educationa ingtitution.

Grievance Procedure. All Tenants are afforded the rights under the grievance policy of the
GHA. The grievance policy and procedures are incorporated into this document by reference
and isaguidedine to be used for grievances and appedls.
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Handicapped Person. A person having aphysica or mental impairment which 1) is expected to
be of longganding and indefinite duration, 2) subgtantidly impedes their &bility to live
independently, and 3) is of such nature that such ability could be improved by more suitable
housing conditions.

Hazardous Duty Pay. Pay to a family member in the Armed Services that is away from his
primary residence and in a hodtile Stuation. The pay received for this duty is not included in the
totd family income.

Head of Household. The adult family member who is held responsible and accountable for the
family.

Homedessness. Anindividud or houschold is consdered to be homdess as fallows:

a) They lack afixed, regular and adequate residence.
b) They have aprimary resdence thet is

Q) A supervised shelter designed to provide temporary living arrangements
(including wefare hotel, congregate shelters and transtional housing or housing for
the mentdly ill.);

2 An inditution that provides a temporary resdence for individuads
untended to be ingtitutionalized; or

3 A place not designated for, or ordinarily used as, a regular deeping
accommodation for human beings.

) A homeess family does not include:

@ Any individua imprisoned or otherwise detained pursuant to an Act of
the Congress or a State Law; or

2 Any individud who is a Single Room Occupant (SRO) that is not
considered substandard housing.

Live-ln Aide. A person who resides with an elderly, disabled or handicapped person(s) and
who:

a) Is determined by the GHA to be essentid to the care and wdl being of the
person(s).

b) Would not be alowed to live in the unit except to provide support for the person(s).
Theincome of the live-in ade is nat incdluded in the family income.

¢) Isnot obligated for support of the person(s).
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Lower Income Family. A family whose annua income does not exceed 80% of the median
income for the area as determined by HUD with adjustments for family sze. HUD may
egtablish income limits higher or lower than 80% of median income for the areas on the bas's of
its finding that such variaions are necessary because of the prevailing levels of condruction
cogts or unusudly high or low family incomes.

Minimum Rent. Families asssted under the public housng program shdl pay a monthly
minimum rent of not more that $50.00 per month. The GHA has the desecration to establish
the minimum rent from $0 up to $50.00. The minimum rent established by this housing authority
is $50.00.

Minor. A person, other than the head of household or spouse, under 18 years of age.

Mixed Family. A household whose members comprise of those with United States Citizenship
or digible immigration satus and those without citizenship or digible immigration Satus. The
GHA cannot support or financidly assgt those individuads without citizenship of digible
immigration satus.

NonCitizen. A person who is neither a United States Citizen nor a nationd of the United State.
Recertification. Recertification is to reexamine documentation that indicates that Tenants meet
continued occupancy standards and to determine their income for the purposes of caculating

rent.

Reexamination Date. The date on which any rent change is effective or would be effective if
required as aresult of the annud re-examination of digibility and rent.

Remaining Member of Tenant Family. The person(s) of legd age remaining in the public
housing unit after the person(s) who signed the lease has (have) |eft the premises, other than by
eviction, who may or may not normdly qudify for assstance on their own circumgtances. An
individua must occupy the unit to which he/ she clams head of household status for one year
before becoming digible for subsdized housing as a remaining family member. This person
must complete the required forms of the GHA within ten (10) days from the departure of the
leaseholder and may remain in the unit for a reasonable amount of tine pending verification and
processing of their request. This person must upon satisfactory completion of the verification
process then execute a new lease and cure any monetary defects and obligations in order to
remain in the unit.

Any person who dams to be a remaining member of the family unit shdl in the event that the
GHA declares them to be indigible for remaining member status, be entitles to a grievance
hearing upon natice that they will not be consdered a remaining member of the household. The
grievance procedure will meet dl of the guidelines as outlined in the lease and |lease atachments.
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During the interim between the time of the determination that there will be a grievance hearing
and the determination of the grievance-hearing officer, dl rent that was due pursuant to the lease
shall be deposited into an escrow account with the GHA. The GHA does not recognize the
person as a Tenant by giving him or her the opportunity for a grievance hearing. A remaining
member shdl not be considered to be a Tenant until such time as the Authority executes a new
lease and the person granted Tenant dtatus after verification of al income and other related
informetion.

Sarviceman. A person currently in the active military service of the United States.

Single Person. A person living done or intending to live done and who does not qudify as an
elderly family, displaced person, or the remaining member of a tenant family. (No PHA may
admit sngle persons to any housing assisted under the Act without an authorization by HUD as
provided in 24CFR Section 812.3)

Spouse. The husband or wife of the head of household.

Veteran. A person who has served in the active military or naval service of the United States at
any time as the President of the United States shdl determine, and who has been discharged or
released therefrom under conditions other than dishonorable.

INCOME DEFINITIONS

For the purpose of caculaing and determining rent, the following definitions are provided:

Adjusted Income. Annua income less; @ $480 for each dependent, b) $400 for any ederly
family, ¢) medica expenses in excess of 3% of annud income for dderly family and d) child
care expenses while a head of household or spouse is employed or attending school .

Celing Rent. A maximum rent to be charged on a dweling unit irrespective of the income of
the family residing within the unit. This shal be established in accordance with HUD regulations
and approved by the Board of Commissoners. This shal encourage mixed income
developments and working families to resde in public housing.

Childcare Expenses.  Amounts anticipated to be paid by the family for the care of children
under 13 years of age during the period for which the annua income is computed, but only
where such care is necessary to enable a family member to be gainfully employed, to further
their education, or actively seek employment. The amount deducted shdl reflect reasonable
charges for childcare, and in the case of childcare necessary to permit employment, the amount
deducted may not exceed the amount of income received from such employment. The GHA
will not normdly alow childcare deductions when the family has an additiond unemployed adult
member who is physicaly cgpable of caring for the child(ren).
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If the total annua income less the above noted deductions results in a rent payment that is less
than the established minimum rent standard, the Tenant's rent shdl be the approved housng
authority's minimum rent.

Contract Rent. The rent charged atenant for the use of the dwelling unit and equipment such as
range and refrigerator, but not including furniture, and reasonable amounts for utilities
determined in accordance with the Authority’s schedule of utility alowances deducted from
Gross Rent. If the dlowances exceed the Gross Rent the Authority will give the tenant a credit
equal to the amount by which the alowance exceeds the Gross Rent.

Exclusons from Totd Family Income. Temporary, nonrecurring or sporadic income defined as

follows

a)

b)

d)

f)

9

h)
)

)

Casud, sporadic and irregular gifts and amounts which are specificdly received for,
or are areimbursement of, the cost of illness or medicd care.

Lump-sum additions to family assets such as, but not necessaily limited to,
inheritances, insurance payments, worker’'s compensation, cepitd gans, and
Settlements for persona or property losses.

Amounts of education scholarships paid directly to the student or the educationd
ingtitution and amounts paid by the United States Government to a veteran for usein
meeting the cogt of tuition, fees, books, to the extent that such amounts are so used.
Any amounts of such scholarships or payments to veterans not used for the above
purpose that are available for subsistence are to be included in income, as wdll as
the hazardous duty pay to a family member in the Armed Forces avay from home
and exposed to hodtilefire.

Reocation payments made pursuant to Title |1 of the Uniform Relocation Assstance
and Real Property Acquisition Policies Act of 1970.

The vaue of the coupon alotments for the purchase of food in excess of the amount
actualy charged an dligible household pursuant to the Food Stamp Act of 1977.
Payments received by participants or volunteers in programs pursuant to the
Domestic Volunteer Service Act of 1973.

Payments recelved by paticipants in other publicly asssted programs as
reimbursement for out-of-pocket expenses incurred, eg. speciad equipment,
clothing, trangportation, reimbursement for child care, etc. which are soldly to dlow
participation in a specific program and cannot be used for other purposes.
Income of alive-in aide as defined above.

Income from employment of children (including foster children) under the age of 18
years.

Payments received for the care of fogter children.
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K)

1)

m)
n)
0)

p)

a)

Amounts specifically excluded by any other federd statute from condgderdtion as
income for purposes of determining eigibility or benefits under a category of
assistance programs that includes assstance under the 1937 Act.

Payments received from the Job Training Partnership Act.

Payments from Programs under Title V of the Older Americans Act of 1965.
Payments received under the Alaska Native Claims Settlement Act.

Income derived from certan submargind land of the United States thet is held in
trust for certain Indian tribes.

Income derived from the disposition of funds of the Grand River band of Ottawa
Indians.

The firgt $2,000 of per capita shares received from judgement funds awarded by
the Indians Claims Commission or the Court of Clams or from funds held in trust
for an Indian tribe by the Secretary of the Interior.

Payments or allowances made under the Department of Hedlth and Human Services
for Low Income Home Energy Assstance Program.

Reparation payments made by foreign governments in connection with the
Holocaust.

Amounts received under training programs funded by HUD.

Amounts received by a disabled person that are disregarded for a limited time for
purposes of Supplemental Security Income digibility and benefits because they are
set asde for use under aPlan to Attain Sdlf-Sufficiency (PASS).

Amounts received by participants in other publicly asssted programs which are
specificaly for, or in rembursement of, out-of-pocket expenses incurred (Specia
equipment, clothing, trangportation, child care, eic.) and which are made soldly to
alow participation in a specific program.

For taxable years after December 31, 1990, the earned income tax credit refund.
Effective Date: July 25, 1994.

The earnings and benefits to any resdent resulting from the participaion in a
program providing employment training and supportive services in accordance with
the Family Support Act of 1988, section 22 of the U.S. Housing Act of 1937, or
any comparable Federa, State, or loca law during the excluson period. For

purposes of this paragraph, the following definitions apply:

Comparable Federd, State or Loca Law means a program providing employment
training and supportive services that:

- Are authorized by a federd, state or local law; Are funded
by federa, state or loca government; Are operated or administered by a
public agency; Has as its objective to assigt participants in acquiring job
ills.



Excluson period means the period during which the resdent participates in a
program described in this section, plus 18 months from the date the resident begins
the firgt job acquired by the resident after completion of such program that is not
funded by public housing assstance under the U.S. Housing Act of 1937. If the
resdent is terminated from employment without good cause, the excluson period
shdl end. Earnings and benefits mean the incrementa earnings and benefits resulting
from a quaifying employment training program or subsequent job. This provison
does not apply to residents participating in the Family Sdf-Sufficiency Program who
are utilizing the escrow account. Also, residents are required to pay the appropriate
minimum rent.

y) A resdent service sipend. A resident service stipend is a modest amount (not to
exceed $200 per month) received by a public housing resident for performing a
sarvice for the HA, on a part-time bas's, that enhances the qudity of life in public
housng. Such services may include, but are not limited to, fire patrol, hal
monitoring, lavn maintenance, and resdent initiatives coordination. No Resdent
may recelve more than one such stipend during the same period of time.

z) Compensation from State or loca employment training programs and training of a
family member as resdent Management staff. Amounts excluded by this provison
must be received under employment training programs with cdearly defined gods
and objectives, and are excluded only for alimited period as determined in advance
by the HA.

aa) For dl initid determinaions and reexaminations of income carried out on or after
April 23, 1993, reparation payments paid by a foreign government pursuant to
clams filed under the laws of that government by persons who were persecuted
during the Nazi era

bb) Earning in excess of $480 for each full-time student 18 years old or older (excluding
the head of household and spouse).

cc) Adoption assistance payments in excess of $480 per adopted child.

dd) Deferred periodic payments of supplemental security income and socid security
benefits that are received in a lump sum payment received on or after October 28,
1992.

ee) Amounts received by the family in the form of refunds or rebates under date or
local law for property taxes paid on the dwelling unit.

ff) Amounts pad by a State agency to a family with a developmentaly disabled family
member living & home to offset the cost of services and equipment needed to keep
the developmentaly disabled family member & home.

Gross Income. Tota income as defined in “Tota Family Income’ above.
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Gross Rent. Contract rent plus the amount of any gpplicable alowance for tenant-supplied
utilities.

Monthly Adjusted Income. Adjusted income divided by 12.

Monthly Income. Annua grossincome divided by 12.

Net Family Assats. Vaue of equity in red property, savings, stocks, bonds and other forms of
capita investment, excluding interestsin Indian trust land and excluding equity accounts in HUD
home ownership programs. The vaue of necessary items of persond property such as furniture
and automobiles shall be excluded. (In cases where a trust fund has been established and the
trust is not revocable by, or under the control of, any member of the family or household, the
vaue of the trust fund will not be considered an asset 0 long as the fund continues to be held in
trus. Any income digtributed from the trust fund shdl be counted when determining annua
income.) In determining net family assats, the Authority shal include the value of any assets
disposed of by an gpplicant or tenant for less than fair market value (including a dispostion in
trust, but not in a foreclosure or bankruptcy sae) during the two years preceding the date of
goplication for the program or recertification, as applicable, in excess of the consderaion
recaived therefore. In the case of adigposition as part of a separation or divorce settlement, the
disposition will not be considered to be for less than fair market vaue if the gpplicant or tenant
recelves important congderation not measurable in dollar terms.

Public Housng Agency. Any Sate, county, municipdity or other governmenta entity or public
body (or agency or insrumentdity thereof) that is authorized to engage in or assg in the
development or operation of housing for lower income families.

Rent Burden. May be used for the purpose of determining a preference. Applicants must be
paying more than 50% of their monthly income for rent for at least 90 days.

Subgtandard Housing. The HUD definition now specificaly includes as homeless, participants
intrangtiond housing programs.

Tenant Rent. The amount payable monthly by the household as rent to the Authority. Where
the Authority supplies dl utilities (except telephone) and other essentid housing services, Tenant
Rent equals Totd Tenant Payment. Where some or dl utilities (except telephone) and other
essentia housing services are not supplied by the Authority and the cost thereof is not included
in the amount paid as rent, Tenant Rent equals Tota Tenant Payment less Utility Allowances.

Tota Family Income. Income anticipated to be recelved during the 12 months following
admission or recertification. Income from al sources from 1) the head of household and/or
spouse and 2) each additional household member who is at least 18 years of age, excluding full-
time student income, income which is temporary, non-recurring or sporadic as defined below.
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Totd family income should include that portion of the income of the head of household or
spouse temporarily aosent which, in the determination of the Authority, is available to meet the
family’ sneeds. Totd family income indudes, but is not limited to the following:

a)

b)

f)
9

h)

)

K)

The full amount, before any payroll deductions, of wages and sdaries, including
compensation for persona services such as commissions, fees, tips, bonuses, and
cash payments.

Net income from operation of a business or professon. Expenditures for business
expanson or amortization of capitd indebtedness shdl not be deducted to
determine net income from a business.

Interest, dividends, and net income of any kind of red or persond property. Where
the family has net assats in excess of $5,000, annud income shall include the grester
of the actud income derived from dl net assets or a percentage of the vaue of such
assets based on the current rate as determined by HUD.

The full amount received from annuities, periodic payments from insurance policies,
retirement income, pensions, periodic benefits for disability or desth and other
amilar types of periodic receipts.

Payments in lieu of earnings, such as unemployment and disability compensation,
socid security benefits, worker’ s compensation and termination wages.

Whdfare ass stance payments.

Periodic and determinable alowances, such as dimony, child support and regular
contributions or gifts, including amounts received from any persons not residing in
the dwelling unit.

All regular pay, specid payments and alowances, such as longevity, overseas duty,
renta allowances, dlowances for dependents, etc. received by a member of the
Armed Forces, with the exception of hazardous duty pay.

Payments to head of household for the support of aminor, or payments nomindly to
aminor for their support, but control for their benefit by the head of household or a
resident family member other than the head, who is responsible for their support.
Veterans Adminigtration compensation (Service connected disability or desath
benefits)

Any earned income tax credit to the extent it exceeds income tax lighility.

All income is to be annudized if information received is for less than a 12-month bass. It is
important to note that changes in family composition and or income must be reported to the
Authority within ten (10) days. Failure to do so may result in eviction proceedings. In the case
on income adjustments al back rent due and owing will be due within fourteen (14) days from
the date the Authority formally notifies the Tenant of the amount due.

Totd Tenant Payment (TTP). This amount is the family must pay per month. 1t may be ether

the minimum rent of $ 50.00 or:
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a) For the public housing program, the TTP must be the greater of

Q) 30 percent of family monthly adjusted income;
2 10 percent of family monthly income;
(3) $ 50.00 which is the minimum rent set by the GHA, or

b) The caling rent. The resdent may eect the caling rent in lieu of the rent caculated
in paragrgph "a' above.

It is possible for the Tenant to qualify for a utility rembursement despite the requirement of a
minimum rent. If the utility dlowance were gregter than the minimum rent, the Tenant would
receive areimbursement for tenant purchased utilities.

Unreported Income, If atenant fails to report income the tenancy will be terminated under the
terms of the lease and in accordance with the New Jersey State Statutes. If the act is
determined by the Authority to be intentiond, the Tenant will be obligated to pay the applicable
portion of the rent for any and al unreported income, and may be prosecuted. If the unreported
income was unintentiond the Authority may approve a repayment agreement which stipulates
the schedule of repayments, the amount of the payment, and the consequences if a payment is
missed.

Utility Allowance. The cost of utilities (except telephone) and other housing services for an
assgted unit is not included in the Tenant Rent, but is the responghbility of the family occupying
the unit, an amount equa to the estimate made or approved by the Authority or HUD, monthly
cost of a reasonable consumption of such utilities and other services for the unit by an energy-
conservative household of modest circumstances consistent with the requirements of a safe,
sanitary, and hedthful living environment.

Utility Rembursement. The amount, if any, by which the Utility Allowance for a unit, if
gpplicable, exceeds the Tota Tenant Payment for the household occupying the unit.

Very Low Income Family. A Lower Income Family who's Annua Income does not exceed
50% of the median income for the area, as determined by HUD, with adjustments for family
sze. HUD may edablish income limits higher or lower than 50% of the median income for the
area on the basis of its finding that such variations are necessary because of unusudly high or
low family incomes.

Wedfare Assstance. Welfare or other payments to families or individuas, based on need, that
are made under programs funded separatdly or jointly, by federd, state or loca governments.

ATTACHMENTS
Exhibit A: Income Limits for Admisson MT0O07A03
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Broad Range of Income Objectives
Exhibit B: Renta Caculation MTO07A04

Cdling Rent Limits
Exhibit C: Utility Allonances MT007a5
Exhibit D: Lease— previoudy HUD approved — not submitted
Exhibit E: Schedule of Move-Out Charges MT007a07
Exhibit F; One Strike and Y ou' re Out Policy — not submitted
Exhibit G: Pet Policy MT007a02
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THE GLASGOW HOUSING AUTHORITY

OF

GLASGOW, MONTANA

ADMISSIONS, OCCUPANCY AND RENTAL

POLICY

ADOPTED BY THE BOARD OF COMMISSIONERS

February 7, 2000
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NORTHERN HEIGHTS
HOUSING AUTHORITY OF GLASGOW

MOVE OUT CHARGES
CLEANING CHARGES
Max. Charge
1. Cleaning Hoors— Tenant did not sweep, clean up tape marks, etc., 50.00
2. Cleaning Wdls— crayon marks, something sprayed, other than normal 50.00
3. Cleaning windows & ledges — abnormally dirty 25.00
4. Cleaning bathroom fixtures — stained or no effort to clean 25.00
5. Cleaning Cupboard shelves—food, spills, evident not even wiped out 25.00
6. Cleaning stove— Top, oven, burners, lots of grease or food spills 25.00
7. Cleaning refrigerator — Food left in, smélls, spills, etc. 25.00
8. Cleaning yards— picking up trash, tires, discarded furniture, incl. Shed 25.00

DAMAGES

Reasonable cost of materids plus reasonable labor @ $10.00/hr
Damages include but not limited to:

Items that need repair other than norma wear and tear such as broken windows, screens with holes
efc., holesin wdls [not norma smdl pin holes to hang pictures], broken or missing light fixtures, holesin doors,
doors off hinges, burn holesin countertops, tiles pulled up because of rug or furniture remova, missng smoke
detectors, and any other damages caused by tenant abuse.

TYPICAL DAMAGES — Including labor

BLINDS: Replace the blinds over the double window 20.00
Replace dl other blinds 10.00
Replace the brackets 5.00

BROKEN WINDOWS AND SCREENS: All windows each 96.50
Replace screens 25.00
Repair screensif no rips or tears 15.00

REPLACE EXTERIOR DOORS due to kick in; jamb damaged 800.00

HOLESIN WALL:
Smdl upto4” in diameter 10.00
Larger than amall 30.00

SMALL ITEMS



Small items such as door handles, soap dishes, towel racks, closet rod brackets, shower
curtains, etc. will be charged at the cost of materia to the Housing Authority



